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HHeellppiinngg  uuss  hheellpp  yyoouu!!  
     You sit down at your computer ready 
to surf the net and cannot connect.  
What should you do? Give us a call. 
Here are a few suggestions to help 
expedite the troubleshooting process.   

1. Have you tried restarting the computer? 
Sometimes a simple reboot is all it takes to get up 
and running again. 

2. For testing purposes try removing any other 
equipment that is plugged into the same telephone 
jack, including splitters and surge protectors. 

3. It is not necessary for you to be online when you 
call for technical support. Even if you have just 
one telephone line please have the computer 
turned on when you call. 

4. Jot down the error message you are receiving 
before you call. 

5. Make a note as to when the problem started and if 
you have recently installed software or hardware. 

6. Keep your virus protection current. You may have 
virus protection software installed on the 
computer but unless you keep it up to date it will 
not protect you against the latest virus threats. 
Your virus protection must be updated regularly! 

Please remember we cannot troubleshoot software 
or hardware issues, or system failures. You must call 
your computer or software supplier for that type of 
technical support. 

�    �    �    � 

WWhhaamm  tthhaatt  ssppaamm!!  ((aanndd  ootthheerr  uunnssoolliicciitteedd  eemmaaiill))  
We are installing software on our mail server that 
will help filter some of the “junk” email messages you 
may be receiving, and help protect you against 
viruses. The filtering software will block messages 
that meet specific criteria, eliminating certain types 
of spam and virus infected email. This software is 
just another line of defense and is not intended to 
replace the virus protection you should have installed 
on your computer.  
Until next time – happy surfing! 
karen@bacavalley.com     �   �   �
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SSuubbssccrriibbeerr  LLiinnee  CChhaarrggee  IInnccrreeaassee……  
  TThhee  FFeeddeerraall  CCoommmmuunniiccaattiioonnss  CCoommmmiissssiioonn  ((FFCCCC))  
rreecceennttllyy  iissssuueedd  aann  OOrrddeerr  wwhhiicchh  rreeffoorrmmss  tthhee  
iinntteerrssttaattee  aacccceessss  cchhaarrggee  aanndd  uunniivveerrssaall  sseerrvviiccee  
ssuuppppoorrtt  ssyysstteemm  ffoorr  tteelleepphhoonnee  ccoommppaanniieess  lliikkee  BBaaccaa  
VVaalllleeyy  TTeelleepphhoonnee..  AAmmoonngg  ootthheerr  tthhiinnggss,,  tthhee  FFCCCC  
OOrrddeerr  mmaannddaatteess  aann  iinnccrreeaassee  iinn  tthhee  SSuubbssccrriibbeerr  LLiinnee  
CChhaarrggee  ((SSLLCC))  ffoorr  oouurr  ccuussttoommeerrss..  TThhee  ffiirrsstt  pphhaassee  ooff  
tthhiiss  iinnccrreeaassee  wwaass  iimmpplleemmeenntteedd  iinn  JJaannuuaarryy  ooff  tthhiiss  
yyeeaarr..  TThhee  sseeccoonndd  SSLLCC  rraattee  iinnccrreeaassee  bbeeccaammee  
eeffffeeccttiivvee  oonn  JJuullyy  11,,  22000022,,  aanndd  wwaass  rreefflleecctteedd  oonn  
yyoouurr  JJuullyy  bbiillll..  RReessiiddeennttiiaall  aanndd  ssiinnggllee--lliinnee  bbuussiinneessss  
SSLLCC  iinnccrreeaasseedd  ffrroomm  $$55..0000  ttoo  $$66..0000  ppeerr  mmoonntthh..  

WWee  rreeaalliizzee  aannyy  iinnccrreeaassee  iinn  rraatteess  iiss  nnoott  wweellccoommee  
aanndd  wwee  wwaanntt  yyoouu  ttoo  kknnooww  tthhiiss  iinnccrreeaassee  wwiillll  nnoott  
rreessuulltt  iinn  iinnccrreeaasseedd  rreevveennuueess  ffoorr  BBaaccaa  VVaalllleeyy  
TTeelleepphhoonnee..  TThhee  FFCCCC  hhaass  aallssoo  oorrddeerreedd  uuss  ttoo  rreedduuccee  
tthhee  cchhaarrggeess  wwee  bbiillll  ttoo  lloonngg  ddiissttaannccee  pprroovviiddeerrss  ffoorr  
aacccceessssiinngg  oouurr  llooccaall  nneettwwoorrkk..  PPlleeaassee  ccaallll  oouurr  ooffffiiccee  
iiff  yyoouu  hhaavvee  aannyy  aaddddiittiioonnaall  qquueessttiioonnss  rreeggaarrddiinngg  tthhee  
nneeww  SSLLCC  rraatteess..  WWee  aappoollooggiizzee  ffoorr  tthhee  iinnccoonnvveenniieennccee..  

DDiidd  II  mmaakkee  tthhaatt  ccaallll??  
  OOccccaassiioonnaallllyy  yyoouu  mmaayy  hhaavvee  qquueessttiioonnss  aabboouutt  yyoouurr  
lloonngg  ddiissttaannccee  pphhoonnee  bbiillll..  TThhee  ffoolllloowwiinngg  ccooddee  
ddeessccrriippttiioonnss  wwiillll  hheellpp  yyoouu  ddeecciipphheerr  tthhee  cchhaarrggeess::  
♦♦  DDDDDD  ––  aa  ccaallll  mmaaddee  ddiirreeccttllyy  ffrroomm  yyoouurr  llooccaattiioonn  
♦♦  CCCCDD  ––  aa  ccaalllliinngg  ccaarrdd  ccaallll  
♦♦  CCOOLL  ––  aa  ccoolllleecctt  ccaallll    
♦♦  OOPPEERR  ––  aann  ooppeerraattoorr  aassssiisstteedd  ccaallll  
  PPeerr  mmiinnuuttee  rraatteess  aanndd  aaddddiittiioonnaall  sseerrvviiccee  cchhaarrggeess  
vvaarryy  ddeeppeennddiinngg  uuppoonn  tthhee  ttyyppee  ooff  ccaallll..  YYoouu  mmaayy  
cchhoooossee  ttoo  bblloocckk  ccoolllleecctt  ccaallllss  ttoo  yyoouurr  nnuummbbeerr..  
  WWee  ccaann  iinnvveessttiiggaattee  ccaalllleedd  nnuummbbeerrss  ffoorr  yyoouu,,  bbuutt  
wwee  ddoo  cchhaarrggee  ffoorr  tthhaatt  sseerrvviiccee..  TToo  ssaavvee  yyoouu  ttiimmee  
aanndd  mmoonneeyy,,  vviissiitt  aa  wweebbssiittee  ssuucchh  aass  www.anywho.com 
aanndd  ppeerrffoorrmm  aa  rreevveerrssee  sseeaarrcchh  oonn  tthhee  nnuummbbeerr  iinn  
qquueessttiioonn..  RReemmeemmbbeerr,,  nnoonn--ppuubblliisshheedd  nnuummbbeerrss  aanndd  
nneeww  nnuummbbeerrss  mmaayy  nnoott  bbee  ffoouunndd..  KKeeeeppiinngg  aa  ccaalllliinngg  
lloogg  mmaayy  aallssoo  bbee  hheellppffuull..    



DES MOINES 
Ansley, Betty    278-2525 
Brunton, Clarke   278-3699 
Capps, William M.   278-3727 
Hamilton, Ryan & Connie  278-3646 
Hodgensen, Craig   278-3287 
Jeffers, Eddie   278-3554 
Keele, Bethany   278-3124 
Long, Grant & Marjorie  278-2783 
Seaton, Korea Donnelly  278-3032 
Tafoya, Robert L.   278-2262 

MAXWELL 
BACA VALLEY TELEPHONE 375 – 2101 
Beal, Ferrel & Reva   375-2405 
Buck, Lester (modem)  375-2380 
Henning, J.    375-2422 
Martinez, Celestino (modem) 375-2618 
Maxwell NWR    375-2330 
Ratliff, Landon   375-2410 

Clip and Keep 
�  �  �  �  � 

Directory information provided on our website 
www.bacavalley.com is updated monthly. 

We accept VISA and Mastercard. 

STATEMENT OF NONDISCRIMINATION 
Baca Valley Telephone Co., Inc. is the recipient of 
Federal financial assistance from the Rural Utilities 
Service, an agency of the U.S. Department of 
Agriculture, and is subject to the provisions of Title VI 
of the Civil Rights Act of 1964, as amended, Section 
504 of the Rehabilitation Act of 1973, as amended, the 
Age Discrimination Act of 1975, as amended, and the 
rules and regulations of the U.S. Department of 
Agriculture which provide that no person in the United 
States on the basis of race, color, national origin, age, or 
handicap shall be excluded from participation in, 
admission or access to, denied the benefits of, or 
otherwise be subjected to discrimination under any of 
this organization’s programs or activities. The person 
responsible for coordinating this organization’s 
nondiscrimination compliance efforts is Paul J. Briesh, 
Jr., Manager.  Any individual, or specific class of 
individuals, who feels that this organization has 
subjected them to discrimination may obtain further 
information about the statues and regulations listed 
above from and/or file a written complaint with this 
organization; or the Secretary, U.S. Department of 
Agriculture, Washington, D.C.   20250; or the 
Administrator, Rural Utilities Service, Washington, 
D.C.   20250.  Complaints must be filed within 180 days 
after the alleged discrimination.  Confidentiality will be 
maintained to the extent possible. 

WWaayyss  ttoo  ssttrreeaammlliinnee  yyoouurr  bbiilllliinngg…… 
Combine your accounts. If you have multiple 
services we can combine your services so you only 
receive one bill. 
Pay by bank draft or credit card. Your payment 
is automatically deducted from your bank account 
or charged to your credit card. You still receive 
an itemized statement. 

 
 
 
 
 
 
 
 
 

 
 

 
 
 

 
  
 
 
 

At Baca Valley 
Telephone Company and 
Sierra Communications 

we know how important 
your telephone is to your 

business. We provide telephone 
systems that enable you to handle your 

business communications in an efficient and 
professional manner.  Features such as: 

� Voice Mail 
� Call Accounting Software 
� Digital on-hold Announcer 
� Automated Attendant 
� Least Cost Routing 
� Toll Restriction 
� Caller ID 

save you time and money. We also can provide 
telephone systems for the hotel and motel 
industry. Our local technicians respond 
promptly to all calls. Give us a call at 1-888-
682-2101 and we will be happy to arrange a 
free on-site consultation. 

Baca Valley Telephone Company, Inc. 
Sierra Communications, Inc. 

532 Broadway Ave  
P.O. Box 67 

Des Moines, NM   88418 

 www.bacavalley.com   �   bvt@bacavalley.com  
(505) 278-2101  �  (505) 375-2101  �  (505) 445-5364 

1-888-682-2101 (Toll Free) 


