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Dial 411  
  IInn--SSttaattee  DDiirreeccttoorryy  AAssssiissttaannccee  
1-Area Code-555-1212  

OOuutt--ooff--SSttaattee  DDiirreeccttoorryy  AAssssiissttaannccee  

Need Directory Assistance…?    

IIff  yyoouurr  lloonngg  ddiissttaannccee  ccaarrrriieerr  iiss  SSiieerrrraa  
CCoommmmuunniiccaattiioonnss  yyoouu  aarree  eennttiittlleedd  ttoo  ffiivvee  ((55))  ffrreeee  
IInn--ssttaattee  ddiirreeccttoorryy  iinnqquuiirriieess  ppeerr  mmoonntthh..  YYoouu  mmaayy  
rreeqquueesstt  uupp  ttoo  tthhrreeee  ((33))  nnuummbbeerrss  ppeerr  eeaacchh  iinnqquuiirryy  
ccaallll..  EEvveerryy  ccaallll  oovveerr  ffiivvee  wwiillll  bbee  bbiilllleedd  aatt  aa  rraattee  ooff  
ttwweennttyy--ffiivvee  cceennttss  (($$..2255))  ppeerr  ccaallll  uunnlleessss  aann  
ooppeerraattoorr  aassssiissttss  yyoouu..    
  OOppeerraattoorr  aassssiisstteedd  ccaallllss  aarree  $$11..3300  ppeerr  ccaallll,,  
pplluuss  aaddddiittiioonnaall  cchhaarrggeess  ffoorr  eexxttrraa  sseerrvviiccee  iiff  
aapppplliiccaabbllee..  BBee  vveerryy  aawwaarree  wwhheenn  mmaakkiinngg  aann  
ooppeerraattoorr  aassssiisstteedd  ccaallll..  MMaakkee  ssuurree  yyoouu  uunnddeerrssttaanndd  
tthhee  rraatteess  bbeeffoorree  yyoouu  aaggrreeee  ttoo  tthhee  aaddddiittiioonnaall  
sseerrvviiccee  ((ssuucchh  aass  ccoommpplleettiinngg  tthhee  ccaallll  ffoorr  yyoouu))  oorr  
yyoouu  mmaayy  ffiinndd  eexxttrraa  cchhaarrggeess  oonn  yyoouurr  pphhoonnee  bbiillll..        
  RReemmeemmbbeerr,,  rraatteess  ffoorr  ddiirreeccttoorryy  aassssiissttaannccee  
vvaarryy  bbyy  ccaarrrriieerr..  IIff  yyoouu  aarree  nnoott  aa  SSiieerrrraa  
CCoommmmuunniiccaattiioonnss  lloonngg  ddiissttaannccee  ccuussttoommeerr  yyoouu  wwiillll  
nneeeedd  ttoo  ccoonnttaacctt  yyoouurr  ccaarrrriieerr  ttoo  ffiinndd  oouutt  mmoorree  
aabboouutt  tthheeiirr  rraatteess  ffoorr  ddiirreeccttoorryy  aassssiissttaannccee..    
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     Don’t go digging up trouble. 
Springtime is here and that means yard        
work, construction work, and a lot of 
digging!  Please call us before doing any 
digging or dirt work and we will be glad to 
locate cable for you at no charge. 
Repairing a major cable cut is very time 
consuming and can be very expensive 

Costs incurred repairing cut cable will be billed 
to the individual responsible for the damage. 
PLEASE DIAL BEFORE YOU DIG! 

Troubleshooting your  
     Internet Connection… 

“The computer you are  
dialing into cannot establish a 
Dial-up Networking connection. 
Check your password and  
then try again.”  This is a fairly common error 
message. If you get this message make sure your 
user name (not your entire email address) is correct 
and try retyping your password. If you still cannot 
log on it may be because you have a blocked plan and 
have used all your hours. Keeping tabs on your time 
throughout the month will prevent you from running 
out of time. To monitor your time online go to our 
website www.bacavalley.com and click on the 
Internet button. Then select “Check Time Online”. 
Enter your user name and password. You will see your 
time reflected in either Time Remaining, if you have 
a blocked plan, or Time Used, if you have an 
unblocked plan. If you need to increase your plan give 
our office a call and we will be happy to make the 
necessary changes. Another possible reason for this 
error message is typing in an incorrect password. 
Give us a call to confirm your password.  

�     �     �     � 

When dealing with email attachments do not open 
them unless you're absolutely sure they're from a 
reliable source and you've scanned them with up to 
date anti-virus software. Send “fishy” messages 
directly to the trash (worse case scenario: you miss 
out on some forwarded joke) or email the sender to 
make sure they purposefully sent the attachment. 
This last step, checking with the sender to make 
sure they sent the file with the attachment, might 
delay opening the file, but it's worth it to keep from 
opening a file that could be a virus.   
Until next time – happy surfing! 
karen@bacavalley.com     �   �   � 



DES MOINES 
Adamo, Bud    278 – 3854 
Adams, Mark    278 – 2269 
Burnett, Bill D.    278 – 3939 
Cruz, Felix (Moore Camp)  278 – 3150 
Doherty, Jim and Karen (fax)  278 – 2624 
Doherty, Jim and Karen   278 – 2634 
Halstead, Cecil and Judy  278 – 2440 
Hood, Rick    278 – 2123 
Klassen, C.    278 – 2742 
Logan, Gina and Charles  278 – 2148 
Miller, B.E. (fax)   278 – 2404 
Miller, B.E. (modem)   278 – 2406 
Miller, B.E.    278 – 2303 
Miller, B.E.    278 – 2403 
Monroe, Kade and Dennette  278 – 3656 
Passikoff, Nancy / Price, Slim  278 – 3667 
Peppin, Pierre    278 – 3400 
Perfect Gift Ministries   278 – 3232 
Ripper, Jason    278 – 2556 
Travesser, Grace   278 – 3388 
Valdez, Jeffrey    278 – 3839 
Weese, P.    278 – 3399 

MAXWELL 
BACA VALLEY TELEPHONE 375 – 2101 
Archuleta, Adrian   375 – 2522 
Hernandez, Jose   375 – 2335 
Herrera, Odilia    375 – 2050 
Hyer, Ruth    375 – 2424 
Martinez, Eric    375 – 2230 
Roberts, Terry A. and Judy  375 – 2138 
Sauble, Martha    375 – 2577 
SkyDanc Realty    375 – 2828 
Smith, Angie    375 – 2866 
Swartz, J.B.    375 – 2649 

Clip and Keep 
�  �  �  �  � 

Directory information provided on our website 
www.bacavalley.com is updated monthly. 

We accept VISA and Mastercard. 

Just a Reminder… 
The delivery date for the 2002/2003 Las Vegas – 
Raton directory is September 2002. If you are a 

Baca Valley telephone customer and have any 
changes to be made to the directory, please be 
sure to contact our office by June 28, 2002. 

Thank you for your assistance. 
 

 
 
 
 
 
 
 
 

 
 
 

 
 

 
  

 

 

 

 

 

 

 

April showers bring May flowers, and May 
flowers bring….well, graduates! A customized 
calling card from Baca Valley Telephone makes a 
great graduation gift. Our basic cards have 30 
minutes calling time and you can add additional 
time when you purchase the card. Plus, the cards 
are rechargeable. If the card is ever lost or 
stolen only the time remaining on the card is lost. 
     Have a family reunion coming up…or a new 
baby in the family? How about Mother’s Day? 
Send us a picture and we will be happy to create 
a personalized card to celebrate the occasion. 

Customized calling cards are also a great 
way to advertise! The card can be designed to 
your specifications… using your logo and business 
information.  What a great way to spread the 
word about your business!    

Just call our office and we will be happy 
to visit with you about the many pre-paid calling 
card options that are available. 

Baca Valley Telephone Company, Inc. 
Sierra Communications, Inc. 

532 Broadway Ave  
P.O. Box 67 

Des Moines, NM   88418 

www.bacavalley.com   �   bvt@bacavalley.com  
(505) 278-2101  �  (505) 375-2101  �  (505) 445-5364 

1-888-682-2101 (Toll Free)

          18th Annual Union County Health Fair 
        April 24th - 9:00 a.m. to 5:00 p.m. 

      Clayton National Guard Armory 
Raton Health Fair – Convention Center 

April 25th – 9:00 a.m. to 4:30 p.m. 
Out Reach Program - Des Moines City Hall 

 May 1st  - 8:00 a.m. to 11:00 a.m. 
       Every Body Benefits! 


